Open Learning

UMD's Platform for Non-Credit Offerings
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Extended Studies OVERVIEW

Reporting to the Associate Provost, Extended Studies (EXST) provides administrative services for a broad range
of self-support credit and non-credit educational initiatives. Services include program development, delivery
and management, marketing and communication, student services, and financial management.

Initiative

Target Student
Populations
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Summer [ Winter

* Individual Courses
* Terp Young Scholars

Current UMD Students
Visiting Students
High School Students
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l Programming Areas

l

Undergraduate Professional Studies
* Freshmen Connection * Graduate
* Shady Grove * Post-baccalaureate
* USM at Southern

Maryland
* Spring UG Admits » Career Starters
* Degree Completers » Career Changers

¢ Career Advancers

l

Continuing Education

Open Learning
MOOCs
Executive Education

Career Crossers
Career Changers
Career Advancers




Professional & Continuing Education OVERVIEW

i

In 2008, PCE generated approximately $1.6 million in
Eﬂ] annual revenue for academic units

@ In AY 2023-24, PCE is estimated to generate approximately
S $17 million in annual revenue for academic units

History Vision Mission
o 2008: Grad & Post-Bacc Programs sto . s o To provide comprehensive

: MOOC o Tobethe university’s preferred administrative support to help campus
. 2013:2)4 earmi partner for professional & units quickly res zﬁd to Mar I?and P
o 2019:Open Lgarnmg . continuing education q yresp Y
o 2020: Executive Education workforce needs

EXST provides administrative support for a variety of [ ) 1,250 Current Grad & Post-Bacc Students
credit and non-credit offerings
® ® ® ® Enrollment [ 3,500,000 MOOC Learners
Snapshot
Grad / Post-Bacc Open Executive ® 93,050 Open Learning Registrations
Focus Programs MOOCS Learning Education
o 35 Executive Education Contracts

Streamlined processes allow units to quickly respond to demand
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What is OPEN LEARNING

Open Learning is the university’s all-in-one learning solution and a UMD-branded
online catalog of non-credit continuing education opportunities. It is designed to
serve current UMD students, faculty, and staff as well as members of the local and
state community and beyond.

Platform features include a registration system, payment gateway, seamless
integration with ELMS-Canvas, and automated Certificates of Completion.
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https://umd.edu/openlearning

Non-Credit Platform USE COMPARISON

The university has three UMD-hosted non-credit platforms. Appropriate platform use is dependent on the specific

capabilities needed and intended audience.

Open Learning

Login | Abost | Contact

OPEN LEARNING

Organization Space

ELMS Management
Tool

Create Organizations

Workday

G

wOrkd\dy@.

A course catalog, registration platform, and
Intended Use & reg P

Support teaching, research, and administrative
purposes

Assigning and tracking non-academic
professional development or required
compliance training

payment gateway
Non-Credit Non-Credit Academic Courses, Orientations,
Course Type Workshops, Trainings

Collaborative space

Non-Academic; Required or Professional
Development Training; Learning Campaigns

Course Space ELMS-Canvas

ELMS-Canvas

Workday

UMCP Faculty/Staff/Students, Non-UMCP,

Audience Community-facing

UMCP Faculty/Staff/Students

Faculty/Staff/Student Employees of UMCP,
USMO, UMCES, and UMES
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Open Learning OVERVIEW

Open Learning

Get the skills you need
when you need them
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Course Catalog

One-stop shop for all
UMD non-credit
offerings

Registration Platform

Students can find the
courses they want and
enroll in minutes

Payment Gateway

Students can pay via
debit/credit card and are
pushed directly into the
ELMS-Canvas course

Certificates of
Completion

Automatically issued
to students upon
completion

Reporting

Track student
completion and quickly
generate enrollment
and revenue reports



Presenter Notes
Presentation Notes
Integrates seamlessly with ELMS-Canvas. (Open Learning is a Canvas product (Canvas Catalog), rebranded as Open Learning at UMD.)
Utilize listing pages and the catalog of listings as marketing and advertising opportunities.
List courses on the storefront for public browsing; or share courses to select cohorts or target audiences via private listing links.
Participants: Self-enroll; access enrolled courses, student dashboard, and an unofficial transcript via secure account and login.


Open Learning USE CASES

Level-setting Certificates
Offer pre-course or pre-program workshops so students Award an Open Learning Certificate of Completion (free)
can hit the ground running the first day of class or a UMD CEU Certificate (fee based).
. °
Professional Development .i Generate Revenue
Provide non-credit courses that give students access Create diversified revenue streams
to the skills they need when they need them
Why Use Open
Learning?
Community Engagement Recruit Students
Offer webinars to engage alumni a.nd internal / é W Offer info sessions, track student interest, and
external community members ' communicate with prospective students
Bellwether .. Increase Capacity
Test market demand for new courses and programs = . . . .
— Provide on-demand orientation sessions to

while allowing students to test drive a course . .
increase staff capacity
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Presenter Notes
Presentation Notes
Non-Credit Course Ideas
UMD CEUs (UMD Continuing Education Units; Extended Studies pre-approval required)
Micro-credentials
Professional development
Bootcamps
Trainings
Webinars
Information sessions
Orientations


OPEN LEARNING Login | About

Open Learning
STOREFRONT

The storefront showcases UMD’s
catalog of ELMS-Canvas hosted
non-credit offerings.

2, COLLEGE OF
- INFORMATION
% STUDI ES

DCIP!*

Courses or Programs can be:
* Free, charge afee, or offer

d I SC O u n ts Writing Effective Job UMPD Clery Act for Campus Business Negotiations: A Introduction to Digital
Descriptions Security Authorities 2022- Workshop to Hone Your Skills Curation- 2023
. . 20238
« Onl p

descriptions that best work for your defined as those who have “significant understand the strategy dps chology

e Asynchronous or Synchronous o : o, WS
» Specific dates, open/self- — P ;
pa Ced s O r ti m e_ li m ited Self-paced @ Aug 15,2022 - Aug 4, 2023 @ Time limit: 3 days @ ;a;zigzzrrenu,zoza @

FREE $2,000 | 1.8 CEUs

B 4@\?\517}
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Presenter Notes
Presentation Notes
Copies or components of courses already in ELMS-Canvas can be imported into the ELMS-Canvas Open Learning course instance.
Each course has its own unique “teaser” course card on the storefront.
Courses or programs can be free or charge a fee determined by the unit.
Courses or programs can be online or in-person.
Courses or programs may begin on a certain date, span a specific date range, or include a time limit. 
Self-paced listings have no start or end dates.

https://umd.catalog.instructure.com/

Teaser
COURSE CARD

Cards are viewable on the
storefront to provide basic course
information at a glance.

1. Image

Title

3. Teaser (short description that
includes contact information)

4. Logo

Dates

6. Cost (if applicable)
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JNOVATION

Innovation Tools & Mindset
Asynchronous Training

Immerse yourself in innovation tools and
mindsets in this highly-interactive, self-paced
asynchronous training.

g ACADEMY FOR
- INNOVATION &
#utee ENTREPRENEURSHIP

Started Aug 16, 2022 @

FREE

Business Negotiations: A
Workshop to Hone Your Skills

Join this experiential learning workshop to
understand the strategy and psychology
behind effective negotiations and learn how
to apply it for win-win negotiations!

ﬁ ROBERT H.SMITH
ot SCHOOL OF BUSINESS
e

Time limit: 3 days

$2,000]| 1.8 CEUs ° @



Presenter Notes
Presentation Notes
Course Card Elements
[1] Image, [2] Course Title, [3] Short Description (teaser), [4]* Logo (official UMD default catalog logo or unit subcatalog logo), [5] Dates or Course Length, [6] Cost, [7]** CEUs offered, if any
*Note: [4] Logo
The UMD logo from the root catalog is the default logo for all subcatalogs.
Units interested in using their official unit logo for their subcatalog instead of the default UMD logo must first reach out to EXST before making any changes to logo uploads or any other subcatalog default settings.
**Note: [7] CEUs (Continuing Education Units)
All CEUs offered must be disclosed in advance within the non-credit course application submission (both UMD and Non-UMD CEUs).
UMD CEUs: Only issued by EXST and must receive pre-approval through the non-credit course application.
Non-UMD CEUs: CEUs issued by an outside institution and are not issued by UMD.


Details
COURSE LISTING

The listing page allows unlimited and
customizable description space to
provide an overview, highlights, contacts,
and key information.

* Enrollment access point

* Enrollment closed notification if unavailable

» Description area editable via intuitive rich text
editor tools or HTML flexibility

é\qgkslry
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OPEN LEARNING ol et

R COVID19 Rapid Response
Training for Barbers & Stylists:
From Vaccine Hesitancy to
Vaccine Confidence

Started Jun 2, 2021

ik Cosiion Agsinal CVID 18 3BCACH

UNIVERSITY OF
@MARYLAND

Need Help Enrolling?

Walch this short step-by-step instructional How to Enrall video, or reference the How lo Enroll PDF, o learm how to easily enroll and access the course, by first
creating your lagin credentials.

Simplified Steps
1. Click ENROLL above to be directad to the regislration page
2. Create an Assaciate Account
(Your Associate Account will be your login credentials 1o Sign i and Enroll here, and to access the course alter envofling.)
3. Sign In using your new login
4. Enroll in the COVID12 Rapid Respanse course

*Tip: Complete each step by opening the links in a new window of tab t6 avoid having to navigate back to the registration page. (How? Right-click each link and
select "Open link in new windaw (or tab).")

At-A-Glance

Regstration Opens: June 2, 2021
Audience: Barbers and Stylists
Time Limit: Juna 2, 2021 to December 30, 2021
Length: 4 hours
Offerad by: Maryland Center for Health Equily. School of Public Health
Website: Wfaryland Center for Health Equily
Black Coalltion Against COVID, Shea Moisture, the While House, U.S. Department of Health and Human Services

Overview

On June 2nd, President Biden announced Shots at the Shop — A New Initiative to Engage Black-Owned Barbershops and Beauty Salons. The President is
teaming up with the Black Cealition Agalnst COVID, the University of Maryland Center for Health Equity, and Shea Moisture to launch “Shots at the Shop,” an
initiative that will engage Black-owned barbershops and beauty salons across the couniry lo support local vaccine education and outreach afforts.

Course Description
The University of Maryland School of Public Heaith Maryland Center for Health Equity (M-CHE is providing this training ta build upon aur existing Health
Advocates In-Reach and Research (HAIR) program. We are being called Lo the front lines of Prasident Biden's national vaczination campaign. On June 2nd, the
national training program was anneunced during the town hall titled: Barbershap and Salon Talk: From Vaceine Hestancy to Vaceine Confidence.

designed to prov
0VID13 vaccina
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Presenter Notes
Presentation Notes
Open Learning Administrators can create a course listing in Open Learning after first creating the course space in ELMS-Canvas.

Getting Started Basics - Course Creation
(Numbered Steps = Module Titles from the Open Learning Administrator Training: https://umd-dit.catalog.instructure.com/courses/ol-admin)
Creating a Course in ELMS-Canvas
Type in the Course Code and Set Start and End Dates
How Do I Add a Section to a Course as an Instructor?
Creating a Listing in Open Learning
Setting Open Learning Listing Options


Instructions
HOW TO ENROLL

Utilize or share our simplified “How to
Enroll” PDF instructions with your target
audience, or incorporate them into your
course listing page.

* Incorporate step by step or linked
instructions into your course listing page.
* Record a demo to share! (DEMO example)

é\qgkslry
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OPEN LEARNING ol et

R COVID19 Rapid Response
Training for Barbers & Stylists:
From Vaccine Hesitancy to
Vaccine Confidence

Started Jun 2, 2021

ik Cosiion Agsinal CVID 18 3BCACH

UNIVERSITY OF
@ MARYLAND

Need Help Enrolling?

Walch this short step-by-step instructional How to Enrall video, or reference the How lo Enroll PDF, o learm how to easily enroll and access the course, by first
creating your lagin credentials.

Need Help Enrolling?

Watch this short step-by-step instructional How to Enroll video, or reference the How to Enroll
PDF, to learn how to easily enroll and access the course, by first creating your login credentials.

Simplified Steps
1. Click ENROLL above to be directed to the registration page
2, Create an Associate Account
(our Assaciate Account will be your login credentials to Sign In and Enroll here, and to access
the course after enrolling.)
3. Sign In using your new login
4, Enroll in the COVID19 Rapid Response course

*Tip: Complete each step by opening the links in a new window or tab to avoid having to
navigate back to the registration page. (How? Right-click each link and select "Open link in new
window (or tab).")

11

and stylists engaged in COVID1S outreach and education designad to provide scientifically sound and
ommunilles of eolor make informed decisions abo 0VID13 vaccination. Scholars wil be orovidad

tralning is designed for barbers



Presenter Notes
Presentation Notes
Need Help Enrolling? 
Watch this short step-by-step instructional How to Enroll video, or reference the How to Enroll PDF, to learn how to easily enroll and access the course, by first creating your login credentials. 

Simplified Steps�
Click ENROLL above to be directed to the registration page
Create an Associate Account
(Your Associate Account will be your login credentials to Sign In and Enroll here, and to access the course after enrolling.)
Sign In using your new login
Enroll in the COVID19 Rapid Response course

*Tip: Complete each step by opening the links in a new window or tab to avoid having to navigate back to the registration page. (How? Right-click each link and select "Open link in new window (or tab).")

https://umd.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=ea66aff8-be35-47ca-bcea-ad5200c5f7a3

Bundled Courses
PROGRAM LISTING

Curate a special series, tailor specific
learning tracks, or offer package
incentives by grouping a-la-cart
courses into various programs.

» Same look and feel as course listings
* Add courses as “requirements”
* Included courses listed in header area

e\qgkslry
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L1l | About | Contactus

OPEN LEARNING

Listings Catalogs Promotions Analytics E3 switchto v

Sexual and Gender Diversity Learning Community Certificate
Program (Direct Service/Therapist Track)

Details  Certificate | Requirements

@) student must complete reauirements in the order shown below

Beginning Assessment (SGDLC - Direct Service/Therapist & Organizational/Administrative Track)

Eb

Training Workshop (SGDLC - Direct Service/Therapist & Organizational/Administrative Track)

Clinical Consultation Sessions (SGDLC - Direct Service/Therapist Track)

OPEN LEARNING o [ Aot

strative Track)

Sexual and Gender Diversity

Learning Community Certificate
Program (Direct
Service/Therapist Track)
Sexual and Gender Diversity Learning Community
Certificate Program Started May 1, 2023

Direct Service/Therapist Track
$700 Enroll

Coursesavailable in this program:

+ Requirement

Beginning Assessment (SGDLC - Direct Service/Therapist & Organizational/Administ...

LC - Direct

12
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Presenter Notes
Presentation Notes
Creating a Program
A course associated with a program, also exists as an independent listing. 
Individual course listings to be bundled as a program, must be created before the program listing can be created.

Listing Header Area
If viewing a course that is part of a program, the title of the program appears in the listing header area.
If viewing a program, a list of the included/required courses appears in the listing header area. 
If the visibility settings of a course associated with a program are set to be visible/accessible to the public on the storefront, the course title listed on the program page includes a link to the independent course listing page.


Registration & Payment
GATEWAY

Machine Learning for

« Offer discounts via promotion codes Materials Research 2022
Live, In-Person and Online, Aug 8-12, 2022

* Self-enrollment and credit/debit card payment Pty s o
* Units receive revenue immediately

g their UMD Directory ID. All
nt and then sign in. Once signed
in, you will be able to enroll.

Registration / User Accounts e
Users must first sign in with a UMD Directory ID (user account
login credentials) to enrollin a course. Total: $230
* UMD Students/Faculty/Staff: Sign in with their UMD
Directory ID using CAS st o L

*  Non-UMD Users: Create a UMD Directory ID by setting up
and logging in with a UMD Associate Account

Proceed to Payment

To request Accessibility & Disability Services (ADS), contact ces@umd.edu
with course details.

Contact Canvas Support (Instructure) if you experience any technical difficulties by
calling (877) 399-4090 or by visiting the live chat.

QERSIT,
S o,
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Presenter Notes
Presentation Notes
Reference: How to Enroll Instructions
https://go.umd.edu/ol-howtoenroll

New users are required to set up a UMD Associate Account (i.e., Directory ID and password) by clicking the Create an Associate Account link found on the enrollment page.
Current UMD students, faculty, and staff who have a UMD Directory ID can simply click the Sign in Here link to sign in with CAS. 
For courses that require payment, the total cost appears above the Proceed to Payment button. 
If the unit offers a promotion code, enrolling participants can enter it in the Promotion Code field before clicking the Proceed to Payment button to be directed to UMD’s payment gateway page where they will enter their credit or debit card payment information.


UNIVERSITY OF MARYLAND

OPEN LEARNING

Data Access TN e

Ustings  Envollments  Orders  Users

ANALYTICS

$6,574.25 40 31

TOTAL REVENUE TRANSACTIONS DiscoUNTS. 5|

Provides summary and user data -

of 1) enrollments, 2) revenue, and
4 ) e Wi g © openformaiment  s1za09c3 " MY e sezsosaasaa
A o
127891 o
MSE Research 2023 © OpenFor Enroliment ~ #1353553 No July 31,2023 #7938963 44219519016

OPEN LEARNING

¢ Filter to customize results onlllem e el o

Ustings | Envollments  Orders  Users

*  Exportdatato CSVfile ———
* Administrators may have access to i

10,742 5673 5,030 37

multi ple subcata lOgS S &

Student Catalog. Listing Listing Status Canvas Course 1D Enroliment Date + Status Certificate

12039

Biopharmaccatic
cue © 41260933
61

July 31,2023

Active NoCertifcte Offered

HCM Core Cancents
124198

Human Capital Management © OpenForEvallment  #1344465 dulysla0e Active NoCertifcte Ofcred

Undergraduate TerrapinsTRONG
Jiy 31,2023
TerrapinSTRONG on 202324 © OpenforEmoliment 1344161 i Active NoCertete otered

127691

for Materisls

Iy 31,2023

© OpenforEmoliment 41353553 iy

Active NoGertifcte Ofered

RSt
é‘“ 7‘ko
3 %
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Automated
OPEN LEARNING
CERTIFICATE OF
COMPLETION

* NoFee

e Customizable to include logos and
signatures

* Generated upon course completion
when set module requirements are
satisfied

* Instantly downloadable via the
Student Dashboard

e Emailed directly within 24 hours

(Not for use to issue UMD CEU Certificates)

o @Q EXTENDED STUDIES
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@ UNIVERSITY OF
% MARYLAND

CERTIFICATE OF COMPLETION

FirstName LastName

has successfully completed

UMD Certificate Design Preview

a non-credit course offered through

Extended Studies

July 31, 2023

15



Presenter Notes
Presentation Notes
Automated Certificates of Completion
Units can offer certificates of completion, automatically issued upon student course or program completion. No extra paperwork is involved. 
Completion is determined when 1) at least one module with at least one requirement is set up in the ELMS-Canvas course(s), 2) the student satisfies all requirements. 
It is strongly recommended to use the professionally designed and official UMD-branded Certificate of Completion template (HTML code).
The HTML code is provided in the Open Learning Administrator Training and on the EXST Open Learning Administrator website
https://exstadmin.umd.edu/sites/default/files/2022-06/ol_certificate_of_completion_umd_html_instructions.pdf
Simply copy and paste the code into the certificate design section of course settings.
Units can add their official logo and/or partner organization logo, as well as signature images. 
Image files must be hosted on unit website/URL, then added within the HTML coding.


L]
Add license or certification LI n ked m

* Indicates required

Name*

Showcase ErT— ,
PROFESSIONAL ACHIEVEMENTS DT |

Issue date

[one <) )

Add certificates and credentials to LinkedIn.

Follow LinkedIn’s easy-to-follow Do ) S
instructions under “manage licenses & -
Ce rtifi Catio ns. b3 [ << Skip (Open Learning Certificates do not have an issuance number) >> I

Credential URL

[ << Add a direct URL link after first uploading certificate file somewhere shareable; ex: Google Drive >>

*  Open Learning Certificates of Completion: View
and Download from the Student Dashboard . L
s UMD CEU Certificates: Issued by EXST, € Licenses & certifications +
distributed to participants by the unit

ﬁ Security Awareness Training V4
¢, * University of Maryland
Issued Jan 2023

''''''

( Show credential & )

SERSIT)
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Presenter Notes
Presentation Notes
Reference “Adding Credentials to LinkedIn”
https://exstadmin.umd.edu/professional-continuing-education-programs/open-learning-umd-ceus/student-payment-refund-information

https://www.linkedin.com/help/linkedin/answer/a567169/manage-licenses-certifications?lang=en
https://community.canvaslms.com/t5/Canvas-Catalog/How-do-I-view-the-certificate-of-completion-for-a-Catalog-course/ta-p/1740

Open Learning TUITION & FEES

Extended Studies administers Open Learning as a service to the university and does not charge a fee for Open Learning.

Tuition

*  Units set course enrollment fee

*  Offerings can be free or charge a
fee

* Discounts optional via:

*  Promotion codes
(percentage or flat amount)

*  Program offering
(specified course bundle)

ERSIT,
o
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DIT Technology Fee

* 510 perenrollment

*  Waiver available for free courses
exclusive to UMD
students/faculty/staff audiences

More information

Automated Certificates of
Completion

FREE! Included feature

UMD CEU* Certificate Fee

*University of Maryland Continuing Education Unit

$25 per qualifying participant

EXST pre-approval required to offer
UMD CEUs

Certificates issued by EXST in digital
format

EXST maintains five (5) year record of
UMD CEUs awarded

17



https://exstadmin.umd.edu/professional-continuing-education-programs/open-learning-umd-ceus/dit-technology-fee-waiver-request

Open Learning APPLY TODAY

Approval Process Timeline

Open Learning Application

.. A Review &
Pre-Submission Submission Revisions Approval /
Advanced preparation Minimum 30 days prior to 1-30 days Course approvals do not expire
enrollment open
v' Open Learning v' NEW Application v' EXST Initial Review: v Collection of Signature
Administrator Training Submission * 1-10 business days Approvals
v' Complete Review/ v/ EXST Official Approval
If Applicable: Approval: Notification
v" DIT Technology Fee + 1-30days
Waiver
v" MOU Third-Party
Agreement
v" UMD CEU Calculation
Worksheet

GERSIT,
3, o,

. / EXTENDED STUDIES
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ARy LN

Updates /
Subsequent
Offerings

Notify EXST prior to creation

v EXISTING Course Update
Notification

l.e., Choose the EXISTING
Application Type
* Applicable to previously
approved courses
* Nosignature re-
approval required

18



Presenter Notes
Presentation Notes
Open Learning Application
Apply Online
https://go.umd.edu/non-credit-course-application

Course Application Approval Process
For more detailed process information, refer to EXST’s Open Learning Administrator website
https://exstadmin.umd.edu/professional-continuing-education-programs/open-learning-umd-ceus/approval-process

Pre-Submission: Advanced preparation
Open Learning Administrator Training: Complete & upload certificate PDF
https://umd-dit.catalog.instructure.com/courses/ol-admin
DIT Technology Fee Waiver: Upload approval PDF
MOU Third-Party agreement: Upload final signed agreement. If not yet finalized, upload draft as placeholder.
UMD CEU Calculation Worksheet: If offering UMD CEUs, download form from application or EXST website, complete, and upload/submit with application.
Submission: Minimum 30 days prior to enrollment open
NEW Application Submission
Application Type: NEW = New course with no previous application submission and EXST + Campus Unit signature approval
Review & Revisions: 1-30 days
Initial Review: EXST reviews and responds within 10 business days
Complete Review/ Approval: 1-30 day process window provides time for revisions/ delays
Approval: Course approvals do not expire
Signature Approval: Application sent to unit dean, chair, and/or division director
Approval Notification: EXST official finalized documents + next steps on how to create and launch offering
Updates / Subsequent Offerings: Notify EXST prior to creation
EXISTING Course Update Notification 
Application Type: EXISTING = Previously approved course having completed full process and signature approval of initial NEW application type submission. Approvals do not expire, so approval signatures are not required again for subsequent offerings of approved courses.
Used to notify of subsequent/ multiple offerings and/or updates to details, contacts, or agreements within previously-approved/ existing courses

https://go.umd.edu/non-credit-course-application
https://exstadmin.umd.edu/professional-continuing-education-programs/open-learning-umd-ceus/approval-process

Open Learning RESOURCES

FICE OF

OFFICE O
L. EXTENDED STUDIES | Keep Learning

Visit the Open Learning Extended Studies
Administrative Website Ny

. . . \ Open Learning
to find more information, forms, and o & UMD CEUs
resources for offering non-credit content.

A
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https://exstadmin.umd.edu/professional-continuing-education-programs/open-learning-umd-ceus/approval-process
https://exstadmin.umd.edu/professional-continuing-education-programs/open-learning-umd-ceus/approval-process

EXTENDED STUDIES

FEARLESSLY
FORWARD

Bill Aarhus, Assistant Director, Strategic Initiatives for Continuing Education
0600 Service Building, 7757 Baltimore Avenue, College Park, MD 20742
exst.umd.edu | openlearning@umd.edu



Catalog Gateways & Access STRUCTURE & FUNCTION

Structure
Tiered Catalogs Function Administrators have access to all
Gateways & Access subcatalogs and courses existing
UMD Open at and below this level
Learning Administrator
- Root Catalog | Access

College/ School/
Division

= Parent Subcatalog '

Department/
Functional Area

- Child Subcatalog |

NS

Center/ Other
Grandchild SubcatalogJ

GERSIT,
3, o,
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)
l Subcatalog |

Enrollment
Gateway

Payment

Gateway
Enrollments routed into
the connected ELMS-
Canvas course space

Revenue funds routed
into the connected KFS
account

21



Presenter Notes
Presentation Notes
Subcatalogs are Essential to administrative and data management of Open Learning’s catalog of courses.
Subcatalogs determine 1) Administrator Access, 2) Enrollment Routing, and 3) Revenue Routing.

Structure
EXST determines, creates, and organizes subcatalogs into tiers under the UMD root catalog based on the unit’s Open Learning Application details and other factors: 
College/ School/ Division
Department/ Functional Area
Administrator Access
Revenue Routing (KFS Accounts)
Unique Scenarios/ Needs
By default, subcatalog course listings are shown in the UMD parent catalog URL (Open Learning Storefront) as well as the subcatalog's individual URL path.

Function
Administrator Access is granted at the subcatalog level.
Administrators have access to the subcatalog where their permission is granted and to any/all subcatalogs and courses existing underneath.
Enrollment Gateway: Each subcatalog is connected to a matching subaccount in ELMS-Canvas. 
The enrollment gateway automatically pushes participants into the ELMS-Canvas course space upon enrollment in a-la-carte course listings.*
*Enrollment in a program requires participants to manually push themselves into each included course via their Open Learning Student Dashboard, as program courses may have varying start dates or a required completion order. 
Payment Gateway: Each subcatalog is connected to one payment gateway. 
Course revenue is collected and instantly transferred to the associated KFS account.

Administrator Access/Risk Awareness
It is IMPERATIVE that Open Learning Administrators:
MUST create their approved course in the appropriate subcatalog to ensure accurate financial and enrollment routing, reporting, and analytics.
Do NOT delete, move, or touch courses managed by other administrators in a shared subcatalog.
Do NOT click on the “create new subcatalog” button. To avoid lost revenue and data, contact EXST with all new subcatalog requests. This will ensure proper payment and enrollment gateway setup.
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